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1. Introduction

This document is intended as a first draft financial resilience plan for Nottingham City. It will
be finalised following the ‘Improving People’s Financial Resilience in Nottingham’ event on
the 26 April 2016.

We will use the outcomes of the day to feed into the document and we will also be asking
people to comment on it by 31st May. Details of how comments and ideas can be fed in will
be given on the day. A final working document outlining the way forward will then be
produced. However, as you will see in Section 9, it is not the intention for it to become a
static document: we intend it to be a changing work informed by arising needs.

This, first draft, has been prepared by Emma Bates on behalf of a small steering group for
city wide financial resilience, comprising of representatives of Advice Nottingham (Debbie
Webster), Nottingham City Credit Union (Ella Ferris), the University of Nottingham (Dr Shaun
French) and Nottingham City Council (Michael Rowley). This first draft plan and the city
wide event on the 26 April are intended to build on the local partnership work that has
developed in some neighbourhood areas.

The document explores some of the national context for financial resilience, but then moves
on to look at the relevant available data for Nottingham City. We are very grateful to all
those who have helped in contributing the Nottingham data for this draft report. We
anticipate that as we move forward, any further information needed to take forward the
work will be become clear.

It then describes what has been happening so far in four areas of the city and the common
priority issues that these have highlighted.

Finally, the report states the intentions for moving the work forward following the event.
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2. What is financial resilience or financial inclusion

Financial inclusion is about removing barriers so that everyone is able to access appropriate
mainstream financial services, products and advice. It is also about people themselves
having the capability to deal with money well (what we usually term ‘financial capability).

Financial resilience is a wider concept about people’s resilience against financial shocks and
pressures and ability to adapt, as well as resources to make financial choices and improve
financial well-being for the longer term.

3. National Context for Financial Resilience

Nationally, the importance of financial Inclusion and lack of financial resilience has
resurfaced in the last few years. This has been due to a combination of factors including, the
rise of unsecured debt and use of high cost credit; issues around the rise of the pay day
lending market and resulting legislation; impact of the recession upon jobs with rising living
costs, stagnate wages, insecure work and zero hour contracts; impacts of the various welfare
reforms including Universal Credit; high in-work poverty, digitalisation and the increasing
complexities of the financial world. These factors need to be considered against the various
barriers faced by a range of vulnerable groups.

On a strategic policy level, financial inclusion policy was previously highlighted and coordinated nationally through the Financial Inclusion Task Force, an independent body set up
to advise HM Treasury and to monitor and evaluate progress, from 2005 to 2011 when it
ceased. Since that time there has been no similar body nationally. There was a renewed
focus nationally following a major conference and report from the Financial Inclusion
Commission that set up in advance of the 2015 General Election. There have also been a
wide range of national developments in the field in relation to in policy and legislation in
high cost credit, provision of debt services, credit union development, bank accounts,
financial capability and education and most recently new policies relating to savings and
pensions.
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The national Financial Inclusion Annual Monitoring Report 2015 1 found that 10% of
households in 2012/2013 were finding it difficult to manage financially and a further 25%
‘just about getting by’ (a combined figure of 35%). These figures are substantially higher
than the early 2000’s when the combined figure was 26%. In 2015, 22% of people said they
would not be able to find £200 to meet a one off expense or preferred not to answer – a rise
from 17% in 2014.
At the far end of financial difficulty has been the rise of foodbank usage. The latest figures2
published by the Trussell Trust on 15 April 2016 show that foodbank use remains at record
levels, rising two percent on last year. They provided 1,109,309 three-day emergency food
supplies to people in crisis in the 2015/16 financial year, compared to 1,084,604 in 2014/15.
Of this number, 415,866 went to children. (Note this is a measure of volume rather than
unique users. On average, people needed two foodbank referrals in the last year.) Benefit
delays and changes remain the biggest cause of foodbank referral followed by low income.

Of particular note has been the rise in in-work poverty. In 2015, the Institute for Fiscal
Studies found that nearly two-thirds of children in poverty lived in working families3. The
New Policy Institute’s, ‘Monitoring Poverty and Social Inclusion’ annual report for 2015
found that just over half of people in poverty live in working families. It also found that
almost as many people in poverty are in the private rented sector as in social housing 4.

There are 1.5 million individual adults without their own bank account, according to the
Financial Inclusion Annual Monitoring Report in 2015. There are many implications and
difficulties arising from not having a bank account. Having a bank account has a high level of
significance as not only do virtually all employers now pay through the bank transfer system
but also because of the introduction of Universal Credit.

On saving, those in the top 10 per cent of the income distribution were three times as likely
to be saving than those in the bottom 10 per cent. But 20 per cent of those in the bottom
10 per cent of the distribution were saving something, despite being on such low incomes. In

1

Rowlingson K and McKay S. Financial Inclusion Annual Monitoring Report 2015, University of
Birmingham
2
https://www.trusselltrust.org/2016/04/15/foodbank-use-remains-record-high/
3
Belfied C et al, (2015). Living Standards, Poverty and Inequality in the UK: 2015. Institute for Fiscal
Studies.
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terms of the total amounts saved, just under half (47 per cent) of families had less than
£1,500 in savings in 2012/13. The Monitoring Poverty and Social Exclusion report 5 found
that the proportion of families in the bottom fifth of the income distribution with no savings
had risen to 69 per cent.

Credit cards are the most common form of unsecured borrowing and fewer people now use
high-cost, short-term credit. Personal insolvency rates are down to their lowest level since
2005 rates, down to 79,965 in 20156.

The 2013 Indebted Lives report from the Money Advice Service, found that across the UK,
approximately 8.8 million people were over-indebted, representing 18% of the adult
population7. These were people at least three months behind with their bills in the previous
six months or who felt their debts to be a heavy burden.

As well as the specific issues, it is important to remember that various vulnerable groups
face additional barriers, which increase their likelihood of financial exclusion. This includes
for example people with learning difficulties, mental health problems, physical disabilities,
young people, elderly people, ex offenders, refugees and asylum seekers, people who are
homeless, those from other cultures or whose first language is not English, and those from
Black and minority ethnic communities. There are specific barriers each of these different
groups experience, evidenced in national research.

Approaches to improve financial

wellbeing must incorporate tackling the issues for these different groups.

4. Why is it a priority for Nottingham

Having a financial resilience plan for Nottingham will mean a co-ordinated approach to
tackling issues in Nottingham effectively. It will also enable those with a role in helping

4

New Policy Institute (2015). Monitoring Poverty and Social Exclusion 2015, Joseph Rowntree
Foundation.
5
New Policy Institute (2015). Monitoring Poverty and Social Exclusion 2015, Joseph Rowntree
Foundation
6
Annual Individual Insolvency Statistics England & Wales 2015, Personal Insolvency Infographic,
https://www.gov.uk/government/statistics/insolvency-statistics-october-to-december-2015--2
7
Money Advice Service, (2013). Indebted lives: the complexities of life in debt, Money Advice Service.
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improve people’s financial resilience to work together more effectively. Nottingham has no
specific plan in place around personal financial resilience.

Previously, a draft financial inclusion strategy for 2010 – 2013 was produced by Nottingham
City Council but did not proceed. Many other local authority areas do have some form of
plan in place. These vary from financial inclusion strategies to fairer finance plans and antipoverty strategies. Some are in-depth and with updated action plans, and some statements
of commitment. We have some particular thoughts about how we would like our plan to
work going forward in terms of good practice and these are listed in Section 9.

It is particularly important that Nottingham has a plan in place in view of the high level of
need. This is shown in the next section in the data and statistics around financial resilience
and exclusion. It is also shown in the issues that have been highlighted in the local areas.
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5. Key Data for Nottingham

5.1 General Financial Exclusion Data
In 2007 Experian were commissioned by the Financial Inclusion Task Force to produce
financial inclusion data for Great Britain, ranking all the Census Wards 1-10,000 based on
levels of financial exclusion, where 1 is the worst affected and 10,000 the least. This data
has not been updated since. The findings for Nottingham at that time are show below.

Financial Exclusion Levels by Census Ward 2007

Figure 1. Experian data 2007 produced for the Financial Inclusion Task Force, available at www.transact.org/library/
- Experian Reports

As can be seen, at that time, the worst affected ward was Aspley ranking 12 th worst in Great
Britain. Wards were also divided into seven septiles, with those in Septile 7 being the worst
affected. Fourteen of the twenty wards in Nottingham City fell into this.

5.2 Debt
The Indebted Lives report, 20138, showed the percentage of people (adults) over-indebted
by local authority area. Over-indebtedness was defined as people at least three months
behind with their bills in the last six months or who felt their debts were a heavy burden.
Nottingham City had the second highest level of people over-indebted in the UK at 41.2%.
Nationally, the report found that only 17% of the over-indebted population were currently
receiving advice to get help with their debts.
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Advice Nottingham debt data
In 2015, Advice Nottingham reported that the proportion of priority debt, as opposed to non
priority debt, they dealt with increased from 24% to 35% between 2012/13 and 2014/15,
this is despite the overall level of debt they were dealing with going down.9 Amounts had
gone down from £33 million in 2012/2013 to £22 million in 2014/2015. For 2015/2016 total
debt Advice Nottingham dealt with was just under £17 million. Of this, nearly £7 million
(40%) was priority debt and £10 million (60%) was non-priority debt. At present, this data is
not available by ward.
The Nottingham Citizen’s Survey10 for 2015 showed that Area 8 has the highest proportion
of people who have fallen behind with some or many bills. Areas 1 and 3 have the highest
proportions who struggle with bills either constantly or from time to time. Over half of
unemployed people and over 40% of people with a disability or long term illness sometimes
struggle or are unable to keep up with bills.

Individual Insolvency Rates in Nottingham
NOTTINGHAM

Number of

Rate per

NOTTINGHAM

Number of

Rate per

NORTH

new cases

10,000 adult

SOUTH

new cases

10,000 adult

population

population

2004

77

11.1

2004

76

9.2

2005

121

17.3

2005

96

11.2

2006

215

30.8

2006

166

19.3

2007

246

35.0

2007

155

18.2

2008

274

38.8

2008

117

13.7

2009

309

43.7

2009

213

24.5

2010

270

38.3

2010

203

22.7

2011

239

33.4

2011

183

20.2

2012

270

37.6

2012

134

14.3

2013

232

32.2

2013

103

10.9

2014

204

28.2

2014

107

11.3

Total Individual Insolvencies in England and Wales by Parliamentary Constituency 11
8

Money Advice Service (2013). Indebted lives: the complexities of life in debt, Money Advice Service.
Dearden C (2015). The True Cost of Austerity: Evidence from Advice Nottingham. Advice Nottingham.
10
Citizen’s Survey 2015, http://www.nottinghaminsight.org.uk/insight/library/citizens-survey.aspx
11
https://www.gov.uk/government/statistics/individual-insolvencies-by-region-2014-parliamentaryconstituency-supplement
9
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Individual insolvency rates rose dramatically during the height of the recession in both
constituencies, but have been gradually dropping back down again. As shown above, rates
were particularly high in Nottingham North and they are still double the rate of Nottingham
South.

5.3 Income, Deprivation and Child Poverty
In the Index of Multiple Deprivation 201512, Nottingham ranked 8th most deprived out of the
326 districts in England using the Average Score measure and 10th using the Average Rank
measure. This compared with ranks of 20th and 17th out of 326 districts in the 2010 index
and 13th and 12th out of 354 districts in the 2007 index.

In the Index of Multiple Deprivation, 61 of the 182 City Lower Super Output Areas (LSOAs)
fall amongst the 10% most deprived in the country. 110 fall in the 20% most deprived. This
compares to 45 and 91 of 176 LSOAs in the 2010 indices.
The lowest ranking LSOA in the City is in Bulwell, which ranks 63rd nationally out of 32,482,
and is one of two City LSOAs ranking in the most deprived 100 SOAs in the country – the
other being in Aspley, ranking 78th.

All of the LSOAs in Aspley rank in the 10% most deprived. In the 2010 indices, all bar one of
the LSOAs in Aspley were amongst the most 10% deprived.

In the Income Deprivation Domain, 54 out of 182 LSOAs in the City now rank amongst the
10% most deprived in the country, compared to 40 in 2010 and 44 in the 2007 indices. All of
the LSOAs in Aspley are in the most deprived 10%. A map showing income deprivation by
ward is given below:
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In the Employment Deprivation domain, 54 SOAs rank amongst the 10% most deprived,
compared to 34 in 2010 and 35 in 2007. Only one ward – Aspley – has all LSOAs in the most
deprived 20%.

In the Health and Disability Domain, 63 of the 182 City SOAs rank in the 10% most deprived,
compared to 55 (of 176) in 2010 and 70 in 2007.

62 LSOAs fall in the 10% most deprived in the country for Education, Skills and Training
Deprivation. This compares with 60 LSOAs in 2010 and 72 in 2007.

12

DCLG, (2015). English Indices of Deprivation 2015, Department for Communities and Local
Government
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56 LSOAs rank within the 10% most deprived in the country for Crime compared to 87 in
2010 and 134 in 2007. Arboretum ward has all LSOAs in the 10% most deprived in the
country.

68 City SOAs fall within the 10% most deprived in the country for Income Deprivation
affecting Children, with 108 in the most deprived 20%. This compares to 57 and 99 in the
2010 indices. All of the LSOAs in Aspley are in the most deprived 10%.

For Income Deprivation affecting Older People, 48 SOAs rank amongst the most deprived
10%, and a total of 95 rank in the most deprived 20%. In 2010 these figures were 54 and 92
respectively.
Child Poverty 13
Nottingham City has a high level of child poverty, regardless of the definition used. Just
under two thirds of City children live in families that receive financial support from the
Government, either because nobody in the household works or those who are in work, earn
a low income. This is significantly higher than the England average. In the 2015 English
Indices of Deprivation statistics Nottingham ranked 4 th highest local authority area for the
proportion of children living in income deprived households – 34.5%.

42,000 Nottingham City children live in families where no adults work or where the
household income is low, equivalent to 64.8% of all children. 21,300 or 32.9% of all children
live in workless families. A further 20,700 (31.9%) live in families with low incomes.
Nottingham City’s neighbouring authorities have much lower rates.

In three wards in Nottingham City (Arboretum, Aspley and St Ann’s) around four in five
children live in either workless families or families with relatively low incomes. Four other
City wards have rates in excess of 70%. Aspley has the highest number of children affected.
At over 5,200, this is 2,000 greater than the ward with the next highest number (Bulwell).
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Nottingham City Council defined Child Poverty measure - statistics by Ward, August 2013

Ward
Arboretum

Children in Families (no.)
Low
Out of
Income
Work
Total
785
755
1540

Children in Families (%.)
Low
Out of
Income
Work
Total
41.4
39.8
81.3

Rank by %
1

Aspley
Basford
Berridge

2125
1210
1805

3100
1310
1170

5225
2520
2975

32.1
29.9
42.1

46.8
32.4
27.3

78.9
62.3
69.3

3
14
10

Bestwood

1405

1605

3010

31.9

36.4

68.3

11

Bilborough

1410

1720

3130

31.3

38.2

69.5

9

Bridge
Bulwell

885
1310

875
1900

1760
3210

35.8
29.1

35.4
42.2

71.1
71.3

7
5

Bulwell Forest

750

795

1545

25.4

26.9

52.3

22

Clifton North
Clifton South

665
1000

595
955

1260
1955

26.1
30.0

23.3
28.6

49.4
58.6

26
16

Dales
Dunkirk and
Lenton
Leen Valley
Mapperley
Radford and Park
Sherwood

1585

1385

2970

38.0

33.2

71.2

6

180
1215
860
765
780

220
595
800
710
880

400
1810
1660
1475
1660

31.3
45.2
29.2
37.4
24.2

38.3
22.1
27.2
34.7
27.3

69.6
67.3
56.4
72.1
51.6

8
12
18
4
23

St Ann's
Wollaton East and
Lenton Abbey

1165

1640

2805

32.8

46.2

79.0

2

265

285

550

28.6

30.8

59.5

15

590

320

910

19.1

10.4

29.4

54

Wollaton West

5.4 Welfare reform impact
It is not the remit of this document to go through all Welfare Reform changes as they are too
extensive but rather to highlight some of the key issues and some forthcoming changes

14

.

The Welfare Reform changes have had, and will have, a variety of effects on people in terms
of financial resilience and wellbeing. Not only is this through the various changes in income
arising from the various reforms, but it also has significant implications for people’s financial
capability as there is a step change in the level at which people are expected to be able to
deal with money themselves.

One of the major changes is the introduction of Universal Credit, which combines six
benefits into one: Income Support, Income Based Job Seekers Allowance, Income Based
Employment Support Allowance, Tax Credits (Working Tax Credit and Child Tax Credit),

13

NCC, (2015). Child Poverty in Nottingham 2015, Note produced by Policy and Research Team,
Nottingham City Council.
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Housing Benefit and Budgeting Loans/ Crisis Loan alignment payments. Of particular note
are the following factors:


it will be paid monthly in arrears, meaning people will wait five to six weeks from a claim
before receiving a payment (advance payments (loans) are possible, deducted back over
three months);



the Universal Credit payment is paid as one sum to one person in the household (as
opposed to the current system of benefits being paid to individuals;



if entitled to Housing Benefit it will be received as part of the Universal Credit payment
not paid direct to the landlord, so the household then has to make the rent payment
themselves (there are certain exemptions and an Alternative Payment Arrangement can
be considered in certain cases 15);



people will have to apply for Universal Credit online – part of the Government ‘digital by
default’ approach;



Council Tax Support will have to be applied for separately.

It commenced in Nottingham in February 2016. From February 2016, new claimants aged 18
to 601⁄

2,

single, with no dependent children and looking for work, claim Universal Credit

instead of Job Seekers’ Allowance. Out of work claimants will have to sign a claimant
commitment and keep to the conditions given to qualify for benefit. Under current plans, all
new claimants will claim Universal Credit from 2017 onwards, and eventually all existing
claimants will be transferred onto it.

The Department for Work and Pensions is working in partnership with Nottingham City
Council, through the Universal Credit Delivery Partnership Agreement (UCDA), to deliver
services required by claimants including help to get on-line and manage on-line claims, and
budgeting support. As part of the UCDA, the Council will support for claimants who require
personal budgeting support to manage their UC payments by providing telephone or faceto-face support.
Certain benefit rates will be frozen for the next four years. These include:


Tax Credits

14

Nottingham City Council, (April 2016), Welfare Changes - What You Need to Know: understanding
the upcoming changes to welfare benefits, Nottingham City Council

14

DRAFT



Housing Benefit



Child Benefit



Job Seeker’s Allowance



Work Related Activity Group of Employment and Support Allowance



Income Support for Lone Parents



Universal Credit

From October 2016, the Benefit Cap (introduced in April 2013) will be reduced again: the
maximum amount for households with children (out of work couples and lone parents) will
be reduced to £20,000 per annum and for single people without children, to £13,400 per
annum. This new cap could affect around 2000 families in Nottingham with the main impact
being on families with three or more children, or single people with high housing costs.

A new ‘National Living Wage’ was introduced in April 2016 replacing the previous National
Minimum Wage for people aged over 25. The increase in earned income may mean that any
Tax Credits or Housing Benefit the person was entitled to is reduced.

There are changes to the Employment and Support Allowance from April 2017.


New ESA claimants placed in the Work Related Activity group will receive the same
amount of money as a Job Seekers Allowance claimant, currently £73.10 per week.



Existing claimants in the Work Related Activity group will continue to be paid at the
current ESA level. At the moment this is £102.15 per week.



ESA claimants in the Support Group will continue to receive a higher level of payment,
currently between £109.30 and £186.90 per week, which will also increase with
inflation.

15

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418485/personalbudgeting-support-guidance.pdf March 2015
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Excerpt from Nottingham City Council note on the Comprehensive Spending Review /
Autumn Statement (2015) 16
Who is most affected in Nottingham, and how?
Benefits Cap


Currently c.150 households affected by the existing cap of £26,000
o

All these households contain min. 3 children, and 66% are lone parents



2,150 households with current benefits >£20,000



1,550 are families with children – and it is likely that all out of work families with 3+
children will be affected (bar exemptions)



Remaining out of work means losing up to £5,000 pa



Work at min wage of £7.20 results in significant improvement in income
(up to £10k above benefit cap for families with 4 children due to Working Tax Credit)

Working Tax Credit
Existing Claimants


>19,000 households are existing claimants



>15,000 are families with children



These households will not lose anything (except due to increased earnings –
committed until 2018)



Only change is the reduction of the income rise disregard from £5,000 to £2,500.
o

Potential effects – overpayments and debt, or irregular monthly income and
uncertainty re: benefits of temporary increase in earnings (overtime,
bonuses, shift allowances etc)

New Claimants


New claimants (singles only) from Feb 2016 will receive lower rates of tax credit via
Universal Credit (extending to families in 2017)

Housing Benefit


c.900 single <35s on housing waiting list over last year (represents c.18%)



In April 2018 single <35 in social housing will lose c.£11 per week in HB
o

This reduces HB from the full rent for a 1 bed property to the rent for a
room in shared accommodation

Other changes from April 2017 include:
 The ‘Youth Obligation’ which will limit unemployment and housing benefits to 18-21
year olds.

16

Nottingham City Council (Dec 2015). Analysis by Strategy & Commissioning Directorate - The
Comprehensive Spending Review / Autumn Statement
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 Social Housing ‘Pay to Stay’ where households with a combined income of over £30,000
will be required to pay a higher level of rent.
 Changes to Housing Benefit, meaning that housing benefit paid to tenants in social
housing will be capped at the same level as the Local Housing Allowance paid to people
in the private rented sector, from April 2018. In Nottingham, the two groups likely to be
affected are:
-

single people under 35 years with no dependant children will only be able to claim
for the equivalent of a room in shared accommodation rather than a one bedroom
property (on average loosing £11 a week);

-

people in supported accommodation, which could result in a large reduction to their
payments, unless the Government decide the cap should not apply to supported
accommodation.

Discretionary Emergency Hardship Support Scheme (Local Welfare Assistance)
data 14/15-15/16
Source: Nottingham Revenue & Benefits Ltd
Calls
made

Qtr 3 14/15
Qtr 4 14/15
Qtr 1
Qtr 2
Qtr 3

2317
1999
1301

Total
for LWA

1407
1175
799

Refusals
(see full data)

385
668
1131
836
430

Awards

Total
Awards

Emergency
Household
Support
Support
395
62
329
61
218
58
270
69
306
63

457
390
276
339
369

Qtr 1 notes:

1. Volume of calls made to the Hardship Support Team in Quarter 1 of 2015/2016 totalled 2317.
Down by a total of 981 compared to Quarter 1 of 2014/2015’s total of 3298, a reduction of
29.8%.

2. Large proportion of calls from citizens not residing within the NCC area or the qualifying
residency criteria. This equates to 48% of the calls whereby citizens are not eligible to claim.
Remains consistent from 1st April 2014 onwards since Nottinghamshire County Council abolished
their Emergency Hardship scheme.
Qtr 2 notes:
1.

Volume of calls made in Quarter 2 of 2015/2016 totalled 1999. This was down by a total of 318
calls compared to Quarter 1 total of 2317, a reduction of 14% in call volumes.
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2.

Large proportion of calls from Citizens who do not reside within the NCC area or meet the
qualifying residency criteria. This equates to 38% of the calls whereby citizens are not eligible to
claim due to not living within the NCC boundary or fulfil residency criteria.

Qtr 3 notes:
1.

Volume of calls made in Quarter 3 of 2015/2016 totalled 1301. This was down by a total of 698
calls compared to Quarter 2 of 2015/2016’s total of 1999, a reduction of 35%. ‘Inform’ was
switched on in September and had a positive impact in identifying citizens who would not
qualify, setting the expectation without speaking to an advisor.

2.

Large proportion of calls from Citizens who do not reside within the NCC area or meet the
qualifying residency criteria. This equates to 27% of the calls whereby citizens are not eligible to
claim.

Awards made:
The total number of awards in Quarter 1 of 2015/2016 was 276. This is down by a total of
114 from Quarter 4 of 2014/2015 and represents a decrease of 29% from the previous
Quarter. If we compare the number of successful awards for Quarter 1 of 2015/2016 of 276
to Quarter 1 of 2014/2015’s figure of 484 this represents a reduction of 43% from the
previous year. The total number of awards in Quarter 2 of 2015/2016 was 339. This was an
increase of 19% compared to Quarter 1’s total of 276. The total number of awards in
Quarter 3 of 2015/2016 was 369, an increase of 8% compared to Quarter 2’s total of 339.

Types of Demand:
2014/2015

Hardship

Qtr 3
Qtr 4
2015/2016

319
309
325
308
Hardship
DWP
Benefit
Stopped

Qtr 1
Qtr 2
Qtr 3

268
288
247

DWP
Benefit
Stopped

253
136
116

Applied for
new benefit
but no
decision
244
253
Applied for
new benefit
but no
decision
200
260
165

Moved
address

Lost/
stolen
money
97
94

New
Accommodation
111
107
79

Total

60
72

1029
727
Total

54
35
11

886
826
618

STBA
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5.5 Social housing tenants and Private renters in Nottingham
Universal Credit data was recorded for Nottingham City Homes tenants. The total number
of NCH tenants in Nottingham is 26,500. Data has been recorded for a total of 6350 tenants
of which 5687 are of working age.
*

94% of tenants had a bank account

*

89% were able to set up direct debit

*

7% had a Credit Union account - some also had a bank account but 5% had neither



49% of tenants had internet access at home and a further 29% had access on their
mobile phone

*

22% had no internet access

*

80% were able to use the internet

*

25% had home contents insurance

*

86% received one of the 6 benefits that will be included within UC

*

94 Credit Union rent accounts set up

Private renting claiming Housing Benefit per ward out of the total claimants:
(Source: Nottingham Revenue & Benefits Ltd, April 2016)
Area

Private Renters

TOTAL

ARBORETUM
ASPLEY

595
664

1807
2667

BASFORD

587

1980

BERRIDGE

1181

2018

BESTWOOD

479

2604

BILBOROUGH

344

2716

BRIDGE

357

1453

BULWELL

689

2722

BULWELL FOREST

399

992

CLIFTON NORTH

207

845

CLIFTON SOUTH

410

1758

DALES

789

1982

DUNKIRK & LENTON

135

423

LEEN VALLEY

286

798

MAPPERLEY

659

1517

RADFORD & PARK

550

1697

SHERWOOD

482

1296

ST ANNS

538

3172

65

456

173

475

6

27

9595

33544

WOLLATON EAST & LENTON ABBEY
WOLLATON WEST
WOMEN'S REFUGE
TOTAL
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5.6 Nottingham Credit Union Loans and Savings
Nottingham Credit Union data for the January – September 15, for Nottingham City on
membership, loans and savings per ward including loan value

SAVINGS:
Area
Aspley, Bilborough, Broxtowe Estate,
Strelley
Bulwell, Bestwood, Old Basford
City Centre
Clifton & Wilford
Dunkirk, Lenton, Meadows, Wollaton
Hyson Green, Forest Fields, Radford, New
Basford
Sherwood & Mapperley
St Ann’s & Sneinton
Total

Members

Avg Amount

Total £

920

189.55

174,387.6

1024
112
346
318
682

372.57
470.92
137.80
415.08
329.80

381,510.72
52,742.81
47,679.33
131,995.31
224,921.12

196
671
4269

619.17
255.69
305.96

121,356.81
171,570.72
1,306,164.42

Members

Avg Amount

Total £

327

754

246,584

328
26
165
73
137

784
687
776
928
886

257,109
17,871
128,119
67,778
121,399

39
190
1,285

1,339
818
814

52,202
155,502
1,046,564

LOANS:
Area
Aspley, Bilborough, Broxtowe Estate,
Strelley
Bulwell, Bestwood, Old Basford
City Centre
Clifton & Wilford
Dunkirk, Lenton, Meadows, Wollaton
Hyson Green, Forest Fields, Radford, New
Basford
Sherwood & Mapperley
St Ann’s & Sneinton
Total

(Sections 5.7 and 5.8 below, were kindly compiled by Dr Shaun French, University of
Nottingham)
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5.7 Banking lending
In 2013 the British Bankers Association (BBA) began voluntarily publishing unsecured
personal lending data (excluding credit cards) by postcode.

While the nature (total

outstanding value) and format (postcode sector) of the data places constraints on analysis, a
study by Coventry University revealed that levels of net total personal lending vary markedly
across Britain17. The findings of an analysis of unsecured personal lending patterns in the
city of Nottingham by Shaun French (University of Nottingham) making use of the BBA
database is given below:

Geography of Personal Lending by Banks in the City of Nottingham (ranked by average per
capita value in descending order).
Average Value
of
Personal
Postcode Wards
Bank
Loans
Sector
Outstanding
(2014)*
Per Capita^
LOWEST:
NG1 4
NG7 2
NG7 4
NG7 3
NG3 1
HIGHEST:
NG3 5
NG5 9
NG11 7
NG5 8
NG6 9

Arboretum; St Ann's
Bilborough; Dunkirk and Lenton; Radford
and Park; Wollaton East and Lenton Abbey
Arboretum
Arboretum; Bilborough; Radford and Park
St Ann's

£328,306

£83

£1,299,834

£96

£574,583
£970,321
£711,045

£115
£140
£151

Bilborough; Mapperley; St Ann's
Bestwood; Bulwell Forest
Clifton South
Sherwood
Basford; Bullwell Forest

£4,903,595
£5,103,239
£2,424,723
£6,491,725
£4,919,603

£525
£547
£548
£551
£583

£3,101,401

£368

Total Average: City of Nottingham
*British Bankers Association Data.
^Calculated using ONS 2011 Census Data.

The lowest average per capita value of unsecured bank lending is for the postcode sector
NG1 4, Arboretum and St Ann’s. Conversely the highest per capita levels are found in
Sherwood, Basford and Bullwell Forest wards. Comparison with data provided by the
national Step Change Debt Charity shows that the postcode districts with the highest per
capita levels of unsecured loans from banks in Nottingham are also those with the largest
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number of clients seeking advice from the charity for debt problems, with demand for advice
from Step Change greatest in wards in the North and North West of the city (Aspley,
Bilborough, Leen Valley, Bestwood and Sherwood).

Comparison of personal lending by banks and StepChange clients by postcode district in
the City of Nottingham (ranked by average per capita value in descending order).

Postcode
District

NG1

Wards

St Ann's;
Arboretum; Bridge;
Radford and Park
NG7
Arboreturm;
Bilborough; Dunkirk
and Lenton; Radford
and Park; Wollaton
East and Lenton
Abbey
NG9
Wollaton East and
Lenton Abbey
NG2
Bridge; Dales; St
Ann's
NG3
Mapperley; St Ann's
NG11
Clifton South;
Clifton North
NG8
Aspley; Bilborough;
Leen Valley
NG5
Bestwood;
Sherwood
NG6
Basford; Bullwell;
Bullwell Forest
Total Average: City of
Nottingham

Average Value
of Personal
Loans
Outstanding by
Banks
(2014)*

Average Per
Capita Value
of Personal
Loans
Outstanding
by Banks
(2014)*^

£2,322,060

StepChange
Number
of
Clients
Advised
(2014)

Average
Unsecure
d Debt of
Clients
(2014)

£180

21

£12,784

£11,793,704

£203

135

£7,150

£4,464,936

£333

155

£10,539

£21,389,286

£365

145

£11,676

£18,161,044
£15,943,271

£377
£425

166
112

£10,010
£9,790

£27,710,816

£433

255

£8,544

£40,135,072

£458

282

£9,663

£19,352,687

£516

179

£6,995

£17,919,208

£386

161

£9,683

*British Bankers Association Data.
^Calculated using ONS 2011 Census Data.
BBA data for postcode sector NG9 2 only; StepChange data for whole of postcode district NG9
(includes part of Broxtowe).

17

Henry, N. et al. (2014) Tackling Financial Exclusion: Data Disclosure and Area-Based Lending Data.
Coventry, Coventry University.

22

DRAFT

5.8 Bank branch closure and high cost credit providers
The growth in alternative distribution channels such as internet and mobile banking, coupled
with pressure to cut costs and increase profits has driven a long-run decline in the number of
bank and to a lesser extent building society branches in Britain. Since 1989 the total number
of high-street branches has declined by more than 40%, with more than 1,800 (or 15%) of
bank and building societies branches disappearing in the period 2003 to 2012 alone 18. The
impact of branch closures is most keenly felt by those who are most vulnerable and
financially and digitally excluded, and thus don’t have easy access to alternative distribution
channels. There has been at the same time a significant expansion in the number of highstreet branches of high-cost credit providers like The Money Shop, Cash Converters and
Loans 2 Go. An analysis of bank and building society closure rates and of branches of highcost credit providers in the city of Nottingham is shown below:

18

French, S., Leyshon, A. and Meek, S. (2013) The Changing Geography of British Bank and Building
Society Branch Networks, 2003-2012; French, S., Leyshon, A. and Signoretta, P. (2008) ‘All gone now’:
the material, discursive, and political erasure of bank and building society branches in Britain,
Antipode, 40(1): 79-101.
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The Branch Networks of Bank, Building Society and High-cost Credit Providers in
Nottingham.

Postcode
District

NG1
NG11
NG2
NG3
NG5
NG6

NG7
NG8
NG9

Wards

St Ann's; Arboretum; Bridge;
Radford and Park
Clifton South; Clifton North
Bridge; Dales; St Ann's
Mapperley; St Ann's
Bestwood; Sherwood
Basford;
Bullwell;
Bullwell
Forest
Arboreturm;
Bilborough;
Dunkirk and Lenton; Radford
and Park; Wollaton East and
Lenton Abbey
Aspley; Bilborough; Leen Valley
Wollaton East and Lenton
Abbey

Total: City of Nottingham

Number of
Bank and
Building
Society
Branches
2012*

% Change in
Bank and
Building
Society
Branches
2003-2012

Number of
Branches of
High-Cost
Credit
Providers
2013^

18

-47%

10

2
7
4
11

0%
-42%
0%
38%

2
0
1
4

4

-33%

3

5

-29%

2

5

25%

1

8

-20%

4

64

-23%

27

*The analysis is based on a University of Nottingham dataset of branches for 1989, 2001 and 2003,
updated by incorporating branch data for 2012 sourced from Experian’s Shop*Point and Goad
databases.
^The high-cost financial services sector is defined as the providers of ‘payday loans’, cheque cashing
services, pawn broking services and loans, ‘buy back’ services, and logbook loans. Proprietary
database constructed by Dr Shaun French, University of Nottingham, based on extensive desk-based
search of the Citizens Advice Bureau (CAB) Payday Lending Survey, the Yellow Pages, the membership
list of the Consumer Finance Association (CFA), and the National Pawnbrokers Association members
(NPA) database. This data was then cross-checked against details on the providers own websites, and
where necessary verified against local business directories. The database excludes: high-value pawn
brokers; home credit agents such as National Provident, Rhodes Finance, Ealing Trading and Clear-ACheque.

Between 2003 and 2012 bank and building society branch closure rates in Nottingham have
outpaced the national average, with the city losing nearly a quarter of all its branches.
Closures have been particularly concentrated in central wards, as has the growth in the
number of branches of high-cost credit providers. The ratio of bank and building society
branches to high-cost credit providers in the city of Nottingham is now close to 2:1,
significantly higher than the national average of 3.5:1. There is no publicly available data
currently on the geographical distribution of high-cost lending.
24
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5.9 Saving data
There is no data currently available on levels of saving within the city.

5.10 Financial Capability and Education
A financial capability report and plan was produced last year for both adults and for financial
education in schools 19 20.
The report identifies the known range of financial capability activity for adults taking place in
Nottingham. A lot of work is taking place. The report identified some potential gaps to be
considered in taking forward financial capability work in the city:








Joint working and a planned approach across the city
Range of types of learning approaches increased
- one to one learning sessions and coaching
- short courses/ sessions
- mentoring support
- practical learning
More even spread across the city, based on need
Support for people with learning difficulties and other vulnerable groups
Front line staff financial inclusion awareness
Ensuring that information on relevant local services is provided as a part of
interventions

The Nottingham Schools Financial Education Plan identified activity taking place across the
schools in the city. Whilst it was difficult to identify all activity in schools, it was clear
generally speaking, that there was a lack of financial education within primary schools.
There was also scope to consider training provision for staff and governors to help ensure
that financial education became embedded in curriculum, and for work to be developed in
colleges.

Numeracy is closely linked to financial capability. According to the Nottingham DAISI Maths
Report for 201521, there were 58% of pupils achieving at least GCSE A*-C Maths in 2014. The
national average is 68%. There had been little improvement recorded in the last five years in
closing the gap with the national average.

19

Bates, E., for Advice Nottingham (2015). Nottingham Financial Capability Plan Report. Available
from Advice Nottingham
20
Bates, E., for Advice Nottingham (2015). Nottingham Schools - Financial Education Plan. Available
from Advice Nottingham
21
DAISI (2015), Nottingham City Leaders Conference: Mathematics Report, Data Analysis and Insight
of School Improvement, Nottingham City Council, Version 1.0.
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The Social Mobility & Child Poverty Commission report22 found that low attaining children at
age 5 from high income backgrounds were more likely to be high earners at age 42 than
their less advantaged peers. This was accounted for, by parents having higher levels of
qualifications and being able to improve particularly in maths by the age of 10. High
attaining children from disadvantaged family backgrounds appeared to be less successful at
or less able to convert early high attainment into later labour market success.

5.11 Health and inequalities in health
The link between poverty and ill health has been long established, nationally and
internationally and is well documented. The Nottingham Joint Strategic Needs Assessment
2015 highlights this also23 and that poverty is generally regarded as the most important
determinant of health. It also describes the impact of other social environmental factors on
health and inequalities in health.

Tackling inequalities in health is cross cutting across the national Public Health Outcomes
Framework and tackling the wider determinants of health is one of the four domains of the
framework. Data for the indicators of the wider determinants of health are recorded for all
local authority areas and can be accessed through the website.24

There is a clear link

between deprivation and life expectancy and Nottingham’s low life expectancy by ward
clearly follows it’s high levels of deprivation25. Life expectancy in Nottingham is significantly
lower than the England average, with three years less for men and two years less for women
(Nottingham: 75.7 men; 80.7 women. England: 78.6 men; 82.6 female). 14 of the City’s 20
wards have significantly lower life expectancy for men than the East Midlands average. In
several wards (St Ann’s, Bulwell, Bridge, Arboretum and Radford & Park) people are living on
average 10 years less than those in more affluent wards (Wollaton West).

22

McKnight A (2015). Downward mobility, opportunity hoarding and the ‘glass floor’, Centre for
Analysis of Social Exclusion, Social Mobility and Child Poverty Commission
23
Nottingham Joint Strategic Needs Assessment 2015, available on Nottingham Insight:
http://jsna.nottinghamcity.gov.uk/insight/Strategic-Framework/Nottingham-JSNA/
24
http://www.phoutcomes.info/
25
Life expectancy, Nottingham City Joint Strategic Needs Assessment, April 2013,
https://nottinghaminsight.org.uk/insight/search/unified_search.aspx?q=life expectancy
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Figure X. Map of life expectancy at birth for males in Nottingham City wards
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For the Health Deprivation and Disability domain of the 2015 English Indices of Deprivation,
measuring the risk of premature death and impairment of the quality of life through poor
physical or mental health data is shown by area below.

The Nottingham Citizen’s Survey26 for 2015 found the following with regard to mental wellbeing. In Area 8, 21.1% respondents have a poor mental wellbeing score, this has increased
from 11.9% in 2014 . In Areas 1, 3, 5 and 6 more than 1 in 8 respondents now have a poor
26

Citizen’s Survey 2015, http://www.nottinghaminsight.org.uk/insight/library/citizens-survey.aspx
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mental wellbeing score and all saw increases in the last year. There have been small
increases in both the proportion of respondents with a good mental wellbeing score and
with a poor score. Nearly two thirds of respondents have an average mental wellbeing
score. The highest proportions of people with poor mental wellbeing scores are those who
are ‘Otherwise not in paid work’ and people who have a disability or long term illness.

We do not know how the data above links with people’s financial wellbeing in Nottingham.
There are links between health and financial circumstances but we do not know how they
link or that the relationship is causal. Poor financial circumstances and financial exclusion
impact on people’s well-being in numerous ways. Money worries lead to stress and anxiety,
create conflict in family relationships and potential mental health problems among children.
Debt and mental ill health are closely linked. Financial capability is closely linked to good
health and visa versa. Saving and assets have been shown not only to be important for
financial stability but also increase people’s confidence and wellbeing. Financial well-being
can also be linked to being able to access employment and debt can often be a barrier to
employment.

29

DRAFT

6. Developing financial resilience work in Nottingham

This city wide work is being developed by building from a neighbourhood based approach.
There is much that can be done by working together locally. However, some issues are city
wide and will need to be addressed at that level. We describe below the work that has
taken place so far.

6.1 Bestwood Financial Resilience Group
Work in Nottingham to tackle financial resilience began in Bestwood. An event was held in
Bestwood on the 2nd October 2014 at Southglade Access Centre called ‘Sorting Out Money:
How Can We Improve Money Problems in Bestwood’. The work was carried out on behalf of
Bestwood Advice Centre who had obtained a grant for the work. Discussions took place
with local services and the Neighbourhood Action Team. A wide range of local stakeholders
were invited to the event from different services and community groups, and it was
attended by 39 people. The objectives of the event were: to identify needs and issues; help
to equip local workers and raise awareness of services that can help; develop a way forward
and outline action plan. It included a range of presentations including from the different
local services and workshops to identify needs. A community questionnaire about need was
also sent out to coincide with the event, but did not receive enough replies, highlighting the
point that gathering this type of information often requires a different type approach. A
report of the event was produced and circulated, including the findings from the workshops.
Following this a smaller group of stakeholders came together to form the first Bestwood
Improving Financial Resilience Action Plan. This work is now ongoing through the Bestwood
Financial Resilience Group, made up of a range of services and groups and chaired by the
Neighbourhood Development Officer.

6.2 Development of the City Wide work
The next step was an invited city wide meeting called ‘Financial Inclusion Planning for
Nottingham’ held on the 1 May 2015, which was commissioned by Advice Nottingham. It
was recognised that many local issues can apply across the city and we wanted to develop a
city wide approach. Around thirty different services/ organisations were invited and twentyfour people attended. The purpose of this event was to discuss and agree on the proposal
for the development of a Financial Inclusion Plan for the city. The meeting also looked at:
what financial inclusion is; financial exclusion in Nottingham city; advantages of having a
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partnership plan; the national context; identification of what information was already in
place in relation to Nottingham; who else should be involved in taking the work forward;
next steps.
The day consisted of an overview presentation, workshops and discussion, and a funding
presentation.

Workshop: ‘Gaps and needs’ looked at
- What information on financial inclusion in Nottingham we already have to help us produce
a plan?
- Where are the gaps?
Groups looked at this in relation to


Topics - Debt, Income, Banking, Financial Capability, Supporting Saving, Credit, Food Fuel



Vulnerable Groups - including Elderly, Children, Young People, Families, Private tenants,
Mental health, Learning Difficulties, Ex-offenders, Care leavers, Unemployed, In Work,
Others?



Different Parts of the city

The outcome of those workshops is attached at Appendix A

General questions that the meeting was asked to consider:
a) How will we achieve a dynamic, community focussed bottom-up approach?
Discussion followed with the following suggestions:
 Establish and map a baseline for Nottingham
 Gain input from a wide range of groups and communities
 Develop an action plan with dates
 Gather localised data
 Involve Experian re data. Also involve Family Centres.
 Working locally in communities triggers lots of things being achieved (Bestwood
example) – spread local approach city wide
 We could work community by community
 How do we engage young people and schools? NGY My Place. Youth engagement
officer.
 Deaf society will engage the deaf community
 Use Community Organisers
 Nottingham Citizens – use them
 Area based lead VCS organisations who are local plus NCVS
 Use NCH data
 Use Sound As A Pound info on how people feel about money
 DWP
 AN uses client feedback protocols and client satisfaction surveys
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b) How will we measure impact?
Discussion followed with the following suggestions:
 Baseline – establish a baseline
 Qualitative measures not just quantitative – outcome and output
 Case studies
 Need to decide what our measures of success will be
 Link to health and well-being and also invite public health
 Help from the University with some of the research plus NTU and ? others
- Need a community definition of financial inclusion in order to establish a baseline
- Use Nottingham Citizens to help survey people
 ESRC possible £2.5k for events etc
 Decide re links with County
c) Funding opportunities for a Financial Inclusion Plan



Various opportunities highlighted.
Also discussion on the then forthcoming ESF Building Better Opportunities fund for the
Local Enterprise Partnership area, related to financial inclusion.

At the end of the meeting, everyone agreed to proceed in working together towards a
financial inclusion plan for the city. It was also agreed to work towards a larger city-wide
event for the Summer. The University agreed to explore the possibility of gaining an ESRC
small grant to assist with the next stage.

Following this, the University went on to gain an ESRC small grant for the work in Summer
2015. Discussions were held with Advice Nottingham and further to the 1st May event
discussions it was agreed to run local events in three areas in the city and then a large citywide event in early 2016. The three local areas finally agreed were Aspley, St Ann’s &
Sneinton, Clifton & Meadows.

6.3 Local Financial Resilience events – Aspley, St Ann’s & Sneinton, Clifton & Meadows
The three local events, entitled ‘Sorting Out Money: How Can We Improve Financial
Resilience in …….’, ran as follows:
2 October 2015 - St Ann’s & Sneinton
18 November – Clifton & Meadows
30 November 2015 – Aspley

A wide range of local stakeholders were invited to each event. The structure of each event
was as follows: overview information on the issues and effects of financial exclusion with
national and local data and information; presentations from all the local services in that area
that had a role in supporting clients on the various financial inclusion issues; workshops to
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identify, a) the needs in the area, b) what is already in place, c) what needs to be put in
place/ change in the area. An event report was produced for each, which included the
workshop findings. Full event reports can be obtained from the Advice Nottingham website.

7. Common priorities and issues arising from local financial resilience events

There are now financial resilience groups in four local areas in Nottingham:
Bestwood; Aspley; St Ann’s & Sneinton; Clifton & Meadows

Bestwood was the first to be established from an event held in October 2014. A local
stakeholder group was then formed and is now active and ongoing. They have completed
their first year’s action plan and are now forming their second. The three other areas held
their local events at the end of 2015 and all now have the early stages of an action plan in
place and are forming stakeholder groups.

All the local events financial resilience events looked at a) local needs; b) what provision was
already there; c) proposed actions for that area in relation to:


Income



Debt



Credit



Banking



Saving



Affordable Fuel



Affordable Food



Financial Capability/ Education



Any other issues

Action plans for each of the local areaa are available on the Advice Nottingham website.

A range of specific priorities were identified in each group for each local area. However,
there were some priorities identified that were common across all four action plans. These
were:
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Income
 Promoting benefits uptake
(in Clifton & Meadows, emphasised in relation to the elderly and private tenants)
 Improved access to training and employment opportunities
Debt
 Increasing uptake of debt advice provision, through awareness raising, publicity, training
and access
Credit
 Tackle high cost credit through raising awareness of high cost lenders (including illegal
lending) and comparisons with more affordable credit, through publicity and marketing
and training (all to include information about the Credit Union and about Trading
Standards re illegal lending).
 Improve access to the Credit Union – through training
Banking
 Tackling the barrier of ID when opening bank accounts
 Increased uptake of and access to Basic Bank Accounts
 Increased bank account holding (ie reduce number without transactional accounts)
Supporting Saving
 Promote (easy/accessible) savings opportunities and tips
 Explore and promote appropriate schemes that support saving or incentivised schemes
 Promote children’s saving through schools (financial education re saving/ saving clubs)
Affordable Food
 Promote affordable food such as super kitchens/ community cafés
 Increase learning about cooking and shopping on a budget
Affordable Warmth
 Maintain access to fuel poverty advice and support
 Raise awareness of ways of affordable warmth and of reducing energy costs
Financial Capability and Education
 All schools to include/ embed financial education in the curriculum
 Increase access to financial capability support for adults across the city, and for specific
groups
 Increase range of types of financial capability interventions
(also evidenced in a scoping exercise in 2015 on existing financial capability
activity in the city)
Other issues highlighted in local plans:
 Improved joint working
 Improved awareness of local services. eg pack/ directory/ website etc of all the services
that can help around money issues
 Digital Inclusion (links to financial capability) (identified in one group)
 Address needs of those with language barriers (identified in one group)
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8. Information from the local events matched against the data
Section to be completed following city wide event and finalisation of any further data

9. Our aims in working together to take forward our plan

Our plan is to work together to tackle financial difficulty and improve people’s financial
resilience. We will do this by taking an ‘upstream’ approach, working to put in place those
factors that help to build financial resilience. By ‘upstream’ we mean work that prevents
people from developing financial difficulties or from worsening financial difficulties. We are
using the analogy of people being pushed in river and having to rescue them at downstream
at the bottom. Working ‘upstream’ is about tackling the reasons why people are ‘pushed in’
and tackling reasons they continue down river, so reducing the number of people reaching
financial crisis. We will work to ensure this financial resilience approach is embedded
throughout, from those in the severest crisis through to early intervention and preventative
approaches.

The principles of the model will include:
-

Continuous community dialogue (communities and front line service users, such as
from advice services and other services )

-

A hub and spoke model (local groups linked with a city wide steering group)

-

High level strategic commitment, linked into a strategic partnership work in the city
through xxx

-

A cross-sector commitment approach. This will include residents, community and
voluntary groups, private sector (including financial services) and across the
statutory sector.

-

Measuring our impact
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10. How we will we measure effectiveness

We will seek to put in place a system of monitoring and evaluation in order to measure
impact of the work so that we know whether we are achieving change.

11. Next steps
To be completed following the city-wide event

Emma Bates, Financial Inclusion Support,
On behalf of the Nottingham Financial Resilience Steering Group, April 2016
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APPENDIX A
Financial Inclusion Planning for Nottingham 1st May 2015
Notes of group work/ outline plan
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